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What Have You Been Hearing?

Holidays with Loved Ones Who are Hard of Hearing
The holidays are a time of inclusion as everyone gets together and enjoys
sharing stories. This season, ensure that loved ones who are hard of hearing
don’t miss any of those special moments. A little effort goes a long way towards
eliminating feelings of isolation that can occur when someone feels left out of
the conversation. Creating quiet spaces for one-on-one chats and designating a
“buddy” to keep them involved in group activities are just two of many useful
tips. Get the rest from the Better Hearing Institute: https://bit.ly/1PVZ0Hi

What Are Regional Distribution Centers?
If you’re wondering how the FTRI staff is able to provide statewide services from their
ofﬁce in Tallahassee, the answer is through a network of Regional Distribution
Centers (RDCs).
RDCs are nonproﬁt agencies such as Hearing and Speech Centers, Independent
Living Centers, and Deaf Service Centers. Their missions and programs align with
those of FTRI, and they provide the highest level of customer care and service.
We are pleased to feature a different RDC story in each of our newsletters, and we
encourage you to learn more about the other programs and services they offer.
Citrus Hearing Impaired Program Services
CHIPS in Crystal River has been offering FTRI phones for well over 10 years.
CHIPS is the only FTRI Regional Distribution Center housed in actual retired railroad
train cars! In addition to the phones, CHIPS offers Sign Language classes;
Advocacy, Information, and Referral; and Sign Language Interpreting services.
According to their website, “C.H.I.P.S. opened its doors in July of 1988. Since then,

hearing loss is more common than ever before. About 16% of American adults have
an impaired ability to hear speech, and more than 30% of Americans over age 20
have lost some high-frequency hearing. With the increasing use of music devices,
more teenagers are losing some of their hearing. The slightest hearing loss can
cause problems in school.” Learn more about CHIPS by visiting the website.
To make an FTRI phone appointment, call us at (352)795-5000, send a fax to
(352)795-5080, or send us an email.

Upcoming events in December
Eatonville · Outreach/Phone Distribution
Seasons Blessings
Saturday, December 15, 9:00 AM to 2:00 PM · Call Farris Robinson at 386-9447806

Gulfport · Phone Distribution
Gulfport Senior Center
Tuesday, December 18, 9:30 AM to 11:30 AM · Call Lisa Kingston at 727-3999983
View More Events

To qu alify for a FREE special ph on e, y ou m u st be:
A permanent Florida resident
At least 3 years old
Certiﬁed as having a hearing loss or speech impairment

Who's the ﬁrst person you're going to call?
Get a FREE ampliﬁed phone now
Questions?

Call us at 800-222-3448
Or visit ftri.org/free

In The News
Derrick Coleman is the NFL's ﬁrst legally deaf player. He talks about
overcoming hearing loss, bullying and now living out his dream of playing in the
NFL. Read more:

FTRI Customer Care
Are you an existing FTRI client having any of these problems with your phone?
Not operating correctly
Not loud enough for you anymore
Need technical support
No Longer have a landline and need an alternative option
No longer need your phone
Customer Care is here to help.
Contact us at:
888-554-1151
customercare@ftri.org

Current FTRI Clients:
If your phone isn't working properly, your hearing loss has changed, you no
longer need your phone or are moving out of Florida, call FTRI at 888-554-1151
for assistance.
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