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What Have You Been Hearing?

Analog Captioned Telephones
When FTRI began distributing specialized telecommunications equipment over
twenty-ﬁve years ago, the phone choices were pretty few. Even with those
limitations, the TTY and Telephone Relay Service revolutionized phone calling
for Deaf individuals. Hard of Hearing people were introduced to the concept of
a basic hearing aid-compatible, volume-controlled ampliﬁed phone. Over the
years, those ampliﬁed phones have proven to be hugely popular for FTRI
clients who have mild to moderate hearing loss. In the last decade, Caption
Telephone Service (CTS) phones have made all the difference for people who
have a more severe loss that is not reliably overcome through ampliﬁcation
alone.
While captioning is indeed fantastic, most currently advertised caption phones
require the Internet to operate, and not everyone has access to the internet.
Fortunately, FTRI offers an ‘old-fashioned’ Analog CapTel captioned phone,
which operates on a standard landline. NO Internet needed! It offers word-forword captions in both English and Spanish, provided 24/7 by Florida Relay
Service, at no cost to consumers. Learn more about the CapTel phone at our
website by clicking here. A list of our Regional Distribution Centers can be
found here.
If you wish to speak to an FTRI specialist about caption phone services, call
800-222-3448.

What Are Regional Distribution
Centers?
If you’re wondering how the FTRI staff is able to provide statewide services from their
ofﬁce in Tallahassee, the answer is through a network of Regional Distribution
Centers (RDCs).
RDCs are nonproﬁt agencies such as Hearing and Speech Centers, Independent
Living Centers, and Deaf Service Centers. Their missions and programs align with
those of FTRI, and they provide the highest level of customer care and service.
We are pleased to feature a different RDC story in each of our newsletters, and we
encourage you to learn more about the other programs and services they offer.

The Independent Living Resource Center (ILRC)
The ILRC in Jacksonville has been offering FTRI services for over 20 years.
According to their website, “At The ILRC, our mission is to empower people with
disabilities to live independent, self-empowered lives. We believe that full opportunity
is possible through self-empowerment, self-determination and equal opportunity.”
That philosophy aligns nicely with the FTRI program, which seeks to help Floridians
gain access to telecommunications networks and to remain connected to the
community through the distribution of free, specialized phone equipment. The ILRC
plays a key role in making that happen. To learn more about all the programs offered

by the ILRC, visit their website: www.theilrc.org. To schedule an appointment, call
888.427.4313, or email info@theilrc.org.

Upcoming events in November
Lecanto · Outreach/Phone Distribution
14th Annual Healthy Living Fair
Friday, November 9, 12:00 PM to 2:30 PM · Call Courtney Crocker at 352-3787474

Pembroke Pines · Phone Distribution
Century Village in Pembroke Pines
Monday, November 12, 10:00 AM to 12:00 PM · Call Bob Davis at 954-7226400
View More Events

To qu alify for a FREE special ph on e, y ou m u st be:
A permanent Florida resident
At least 3 years old
Certiﬁed as having a hearing loss or speech impairment

Who's the ﬁrst person you're going to call?
Get a FREE ampliﬁed phone now
Questions?
Call us at 800-222-3448
Or visit ftri.org/free

In The News
FTRI’s Exciting New Partnership
FTRI is pleased to be working with Chen Senior Medical Center of Broward and
Miami-Dade counties, and Dedicated Senior Medical Center of Bradenton,
Lakeland, Tampa and Jacksonville. All of them offer personalized, ‘high touch’
concierge-style medical care for senior citizens that is designed to not only treat
their illnesses, but to also improve their overall health and daily lives, and to
reduce their emergency room visit and hospitalization rates. The physicians
practicing in these locations recognize that having access to effective
communication is an important component of a person’s daily living skills, so
they have invited FTRI to conduct phone distributions in their ofﬁces, on an
ongoing basis. Through this partnership, FTRI is able to reach clients that it
otherwise could not. This is especially exciting in Jacksonville, where
Dedicated Senior Medical Center has recently opened several new locations.
It is not necessary to be a patient of either medical center in order to receive a
phone during a distribution event. To schedule a phone appointment at a
Jacksonville Dedicated Senior Medical Center location, contact Jennifer Reilly
at 386-944-7806. For other locations, check out the events calendar on our
website, https://www.ftri.org/events, or call 800-222-3448.

FTRI Customer Care
Are you an existing FTRI client having any of these problems with your phone?
- Not operating correctly
- Not loud enough for you anymore
- Need technical support
- No longer have a landline, need an alternative option
- No longer need your phone

Customer Care is here to help.
Contact us at:

888-554-1151
customercare@ftri.org
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